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Statement of intent  

 

Thedwastre Education Trust (TET) prides itself on the quality of teaching provided for its 

pupils. However, if parents or carers have concerns, they can expect any issues to be treated 

seriously by the academies within the Trust, and by the Trust, in accordance with this policy 

document.  A record of all complaints received will be maintained at each school for a period 

of at least six years after the school year in which the complaint has been concluded (see 

Records Retention Policy for more details), including whether they are resolved at an informal 

(stage 1) or formal stage (stage 2) or proceed to a panel hearing (stage 3).  The record of 

complaints will include a record of actions taken as a result of each complaint (regardless of 

whether they are upheld). 

 

The Complaints Policy and Procedure has been created to deal with any complaint against a 

member of staff or the school as a whole, relating to any aspects of the schools within the 

Trust or the provision of facilities or services. 

 

A complaint can be brought by a parent/carer/guardian of a registered child at a Thedwastre 

Education Trust (TET) academy or any person who has been provided with a service/facility 

at a TET academy. This person is referred to as the complainant.  Complaints should normally 

be raised within three months of the incident or, where there is a series of associated incidents 

have occurred, within three months of the last of these incidents, although this time may be 

extended in exceptional circumstances. 

Complaints received outside of school term time will be deemed to have been received on 

the first school day after the holiday period. 

Scope of this complaints procedure 

If the complaint suggests that a child has been at risk of significant harm through violence, 

emotional abuse, sexual harassment or neglect, it may be referred without further notice to 

the children’s social care and/or to the social services authority for the area in which the child 

lives. 

If a social services authority decides to investigate a situation, this may postpone or supersede 

investigation by the headteacher or governing body.   

This procedure covers all complaints about the provisions of and services provided by schools 

within Thedwastre Education Trust that are not dealt with under other statutory or legal 

procedures, including, but not limited to those listed below: 

Admissions to Schools – there is a separate appeals process for such complaints 

Statutory assessment of Special Needs – complainants should contact the relevant local 

authority to raise such complaints 

Matters likely to require a Child Protection Investigation – these are covered separately by 

child protection and safeguarding policies 

Exclusion of children from school – A separate policy applies in this case 

Whistleblowing 
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Staff grievances 

Complaints about services provided by other suppliers who may use school premises or 

facilities 

Staff conduct – complaints about staff conduct are treated as complaints about the school.  

Any individual responsibility will not generally be handled by this complaints procedure.  

Complainants will be advised that any staff conduct complaints will be considered under staff 

disciplinary procedures if appropriate, but outcomes will not be shared with the complainant. 

If other agencies such as the Police, Local Authority safeguarding team or a Tribunal are 

investigating aspects of a complaint or if the complainant commences legal proceedings 

against the Trust in relation to the complaint, it may not be possible for the Trust to adhere to 

the timescales included in this procedure.  Such external investigation may mean that internal 

investigation/ processes have to be suspended until those public bodies have completed their 

investigations and/ or reach their conclusions.  If this happens, you will be kept informed of 

revised timescales. 

How to raise a complaint 

A concern or complaint may be made in person, in writing (including by e-mail) or by 

telephone.  Where the formal procedures are to be used, the complaint should be made in 

writing (using the template complaints form in Appendix 1 where possible). 

Anonymous complaints will not normally be accepted.  However, the Headteacher, Chair of 

Governors, CEO or Chair of the Board will determine whether such a complaint warrants 

investigation. 

Complainants should make sure they obtain informed consent from all parties present before 

recording conversations or meetings.  We do not normally accept electronic recordings as 

evidence when we are asked to consider a complaint.  However, we may accept independently 

notarised transcriptions of recordings.  We may also ask for the written consent of all recorded 

parties. 

Even when a complaint has been made, it can be resolved or withdrawn at any stage.  Where 

a complainant wishes to withdraw a complaint, they should do-so in writing. 

Complaints about school staff (except the Headteacher) should be made in the first instance 

to the Headteacher and marked as Private and Confidential. 

If the complaint is about, or involves the Headteacher then the complaint should be sent to 

the Chair of Governors of the appropriate academy and will be investigated by the Trust’s 

Chief Executive Officer (CEO) or another Senior Leader if appropriate. 

If the complaint is about the Chair of Governors, any individual governor or the whole 

governing body, the complaint should be addressed to the Trust CEO. 

If the complaint is about the Trust’s Chief Executive Officer or a Director of the Trust, the 

complaint should be sent to the Chair of the Board of Directors who will appoint an appropriate 

person to investigate on their behalf.   

Resolving complaints 
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At each stage of the procedure it is our intention to try and resolve the complaint.  If 

appropriate, the Trust will acknowledge that the complaint is upheld in whole or in part.  In 

addition, we may offer one or more of the following: 

• An apology 

• An explanation 

• An admission that the matter could have been handled differently or better 

• An assurance that we will try to ensure that the issue will not recur 

• An explanation of the steps that have or will be taken to try to ensure that the issue will 

not happen again and an indication of the timescales within which changes will be 

made 

• An undertaking to review School and/or Trust policies in the light of the complaint 

 

Aims 

In line with the Education Act 2002, academies within the Thedwastre Education Trust will: 

• Encourage the resolution of problems by informal means wherever possible. 

• Allow swift handling with established time-limits for action and keep people informed 

of any progress. 

• Ensure a full and fair investigation by an independent person where necessary. 

• Respect the desire for confidentiality. 

• Address all the points at issue and provide an effective response and appropriate 

redress where necessary. 

• Provide information to the academy’s senior management team so that services can 

be improved. 

Monitoring and recording complaints 

At all stages of the complaints procedure, the following information should be recorded: 

• Name of the complainant 

• Date and time at which the complaint was made 

• Details of the nature of the complaint 

• Desired outcome of the complainant 

• How the complaint is being investigated (including written records of any interviews 

held) 

• Results and conclusions of investigations 

• Any action taken 

• Further responses from the complainant 

• Any subsequent action if required. 

Confidentiality 

All correspondence, statements and records relating to individual complaints are to be kept 

confidential except where the Secretary of State or a body conducting an inspection under 

section 109 of the 2008 Act requests access to them. 

 

Persistent or serial complaints 
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Occasionally, there will be occasions when, despite all stages of the complaints procedure 
having been followed, the complainant remains dissatisfied. If a complainant tries to re-open 
the same issue, the Headteacher can inform them in writing that the procedure has been 
completed and that the matter is now closed. 

If the complainant makes further contact again on the same issue, the correspondence may 

then be viewed as 'serial' or 'persistent'.  In such circumstances, refer to Appendix 2, dealing 

with persistent complaints, in line with DfE guidance. 

 

Complaints procedure 

Stage 1 – Initial concern or complaint 

The Trust recognises that a vast majority of complaints and concerns can be resolved 

informally, at academy level, in the first instance. The complainant must feel able to raise 

concerns and complaints with members of staff, either in person, by telephone, or in writing. 

A preliminary discussion may be undertaken to help clarify if he or she is making a complaint 

or expressing an opinion, and whether he/she wishes to take it further.  

The complainant is welcome to bring a supporting adult (e.g. a friend of family member) to any 

discussion. 

The member of staff dealing with the concern should make sure that the complainant 

understands what action (if any) or monitoring of the situation has been agreed. 

The process should be completed as quickly as possible (normally within 10 school days of 

the matter being raised) and concluded in writing with appropriate detail.  

Wherever possible the parent/carer/guardian should discuss their concern with the child’s 

class teacher in the first instance, or, if they prefer, the Deputy Headteacher or Headteacher. 

Where the complaint concerns the headteacher, the complainant must contact the Chair of 

the local governing body.  Complainants should not approach other individual governors to 

raise their complaint.  Governors have no power to act on an individual basis and it may 

prevent them from considering complaints at Stage 3 of the procedure. 

Where no satisfactory solution has been found, the complainant should be informed that he 

or she will need to consider whether to make a formal stage 2 complaint in writing to the 

headteacher.   

 

Stage 2 - Complaint heard by headteacher 

The parent/carer/guardian must raise the complaint formally with the headteacher unless the 

complaint is about the Headteacher).  It is recommended that the complaint is submitted in 

writing by completing the Complaints Form (see Appendix 1).  The Headteacher will 

acknowledge receipt of the complaint in writing (by letter or e-mail) within 5 school days. 

A meeting between the complainant and the Headteacher should be held within 10 school 

days of receiving the formal complaint.  It is recommended that during this meeting the 

Headteacher will seek to clarify the nature of the complaint and ask the parent/carer/ 

guardian what outcome they would like to achieve/ how the matter can be resolved to their 

satisfaction at an early stage in the proceedings.  The headteacher may delegate the task of 
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investigating the issue and the collation of the evidence to another member of the school’s 

senior leadership team (or another senior leader from another school within the Trust).  The 

Investigating Officer should present their findings to the Headteacher within ten school days 

of the initial meeting with the complainant where possible.  The decision on the action to be 

taken, if applicable, must be taken by the Headteacher once all the evidence has been 

received and considered in full. 

If the complaint is against a member of staff, the headteacher should talk to the staff 

member against whom the complaint has been made. If necessary, the headteacher (or 

Investigating Officer) should interview witnesses and take statements from those involved.  

The headteacher/ Investigating Officer should keep reasonable written records of meetings, 

telephone conversations and other documentation. 

Once all the relevant facts have been established, the headteacher will produce a written 

response to the complainant, and where relevant, the person complained about, within 5 

school days of the conclusion of the investigation. The written response should include a full 

explanation of the decision and the reasons for it. Where appropriate, it should include what 

action the school will take to resolve the complaint.  The response will also include what to 

do if the complainant is not satisfied with the outcome and how to move to stage 3 of the 

complaints procedure. 

Stage 2 should be completed within 15 school days of the initial meeting with the 

complainant. However, it is recognised that where the case is complex, it may prove 

difficult to meet this time constraint. In such cases, the headteacher should write to the 

complainant giving a revised target date. 

If the parent/carer/guardian is not satisfied with the outcome at this stage, the complaint can 

progress to the next level for an independent review by the Complaints Appeals Panel 

(Stage 3 complaint). 

Stage 3 – Complaint heard by the Complaints Appeal Panel (CAP) 

Complaints at this stage must be made in writing and addressed to the clerk to the Board of 

Directors no later than 10 school days following receipt of a Stage 2 outcome.  Complainants 

are recommended to complete the Complaint Form in Appendix 1 to ensure the required 

information is submitted.  The clerk to the Board of Directors will acknowledge receipt of the 

complaint in writing (either by letter or e-mail) within 3 school days, informing the 

complainant that their complaint will be heard within 20 school days.  The clerk to the Board 

of Directors will liaise with the Chair of the Board of Directors to arrange a suitable panel to 

hear the complaint. 

The Complaints Appeals Panel should consist of at least 3 members, who have had no prior 

connection with the complaint and at least one of these must be an independent panel 

member. This is to ensure that the panel has the benefit of an external source of scrutiny 

and challenge in its consideration of the complaint. The independent panel member should 

not be a Member, Trustee or employee of the school. The independent panel member 

should also not include any person who has a clear connection with the school (for example, 

a solicitor who routinely handles legal matters for the school).  The independent panel 

member may be a Governor at another school within the Trust providing there is no conflict 

of interest or prior knowledge of the complaint.  The panel will be chaired by the Chief 
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Executive of the Trust, unless they have already been involved in the process, in which case 

a Director of the Trust will chair the panel. 

At least 5 school days’ notice will be given to all attending.  The chair of the CAP should 

write to the complainant to explain how the review will be conducted. The letter should be 

copied to the headteacher, CEO and Investigating Officer, if applicable. 

At the meeting everyone's case will be put across and discussed and questions asked. The 

CAP should reconsider the issues raised in the original complaint and not confine 

themselves to consideration of procedural issues. 

The Complaints Appeals Panel meeting will be held in private.  Electronic recordings of 

meetings or conversations are not normally permitted unless a complainant has a disability 

or additional need that requires it.  The consent of all parties attending the hearing must be 

sought before recording takes place.  Agreement of such recording must be recorded in the 

minutes of the meeting. 

The meeting should allow for:  

• The complainant has the right to attend the CAP and be accompanied at the hearing 

by a friend or relative, but not by a legal representative 

• The Headteacher or staff member who is subject of the complaint (if applicable) may 

be accompanied by a colleague or workplace representative 

• Either party may request an adjournment of the hearing at any stage and this may be 

allowed on the grounds that further enquiries are necessary, but it should also be 

borne in mind that a speedy resolution of the complaint is usually desirable and 

advantageous. 

• Both parties are asked to notify the Clerk of any witnesses to be called at least 5 

days in advance of the hearing and establish the relevance of their evidence to the 

complaint under consideration.  Witnesses are only required to attend for the part of 

the hearing in which they give their evidence. 

NB: Complaints about staff conduct are treated as complaints about the school.  Any 

individual responsibility will not generally be handled by this complaints procedure.  

Complaints will be advised that any staff conduct complaints will be considered under staff 

disciplinary procedures if appropriate, but outcomes will not be shared with the complainant. 

Representatives of the media are not permitted to attend. 

Process for Complaints Appeals Panel hearings 

The Chair of the Committee will introduce the parties and explain the procedures, the 

purpose of the meeting and the importance of maintaining confidentiality. 

Case for the Complainant 

The Complainant may make an oral statement. 

The Complainant may call witnesses to supplement their written submission  

The Respondent may ask questions of the Complainant and any witnesses.  
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The panel members may ask questions. 

The Case for the Respondent (e.g. Headteacher) 

The Respondent may make an oral statement. 

The Respondent may call witnesses and ask them questions. 

The Complainant may ask questions of the Respondent and any witnesses.  

The panel members may ask questions. 

The Independent Investigator / Complaints co-ordinator / Chair of Governors  (if in 

attendance/ applicable) 

The Independent Investigator / complaints co-ordinator / Chair of Governors may make an 

oral statement. 

The Complainant may ask questions. 

The Respondent may ask questions. 

The panel members may ask questions. 

Final Statements  

The Complainant and the Respondent to make final statements if they so wish.  

Consideration of the Case 

All parties to the meeting except the panel members and the clerk will then withdraw so that 

the Committee, advised by the Clerk, will then deliberate. If it is necessary to recall either 

party or any witnesses to assist with clarifying any particular point of uncertainty, this may 

only be done with all parties present. 

Once the panel are satisfied they have all the information necessary to make a decision the 

parties may leave. 

The complainant should be informed that the panel’s decision is final and that they will be 

advised of further recourse in the letter that they will receive within five days of the meeting. 

 

Notification of the Committee’s decision 

The Chair of the Complaints Appeals Panel needs to ensure that the complainant is notified 

of the Panel’s decision in writing, including the reasons for the decision, findings and any 

recommendations. This will usually be within five school days unless there are exceptional 

circumstances which prevent this, in which case the complainant will be notified of this and 

the reason for the delay.  The letter will also include details of how to contact the Education 

and Skills Funding Agency (EFSA) if they are dissatisfied with the way their complaint has 

been handled.  A copy of the letter will be sent to the person complained about, if applicable, 

the Headteacher, and be available for inspection on the school premises by the Trust and 

the Headteacher 
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Roles and responsibilities 

• The Complaints Appeals Panel can: 

• Dismiss the complaint in whole or in part. 

• Uphold the complaint in whole or in part. 

• Decide on or recommend the appropriate action to be taken to resolve the complaint. 

• Recommend changes to the academy’s systems or procedures to ensure that 

problems of a similar nature do not recur. 

There are several points which the panel need to remember: 

• It is important that the appeal hearing is independent and impartial and that it is seen 

to be so. No governor or Director may sit on the panel if they have had a prior 

involvement in the complaint or in the circumstances surrounding it. In deciding the 

make-up of the panel, it is important to ensure that it is sensitive to the issues of 

equality, such as race, disability, gender and religious affiliation. 

• The aim of the hearing, which must be held in private, will always be to resolve the 

complaint and achieve reconciliation between the academy and the complainant. 

However, it has to be recognised that the complainant might not be satisfied with the 

outcome if the hearing does not conclude in their favour. It may only be possible to 

establish the facts and make recommendations which will satisfy the complainant 

that his/her complaint has been taken seriously. 

• An effective panel will acknowledge that many complainants feel nervous and 

inhibited in a formal setting. Parents often feel emotional when discussing an issue 

that affects their child. The panel chair will ensure that the proceedings are as 

welcoming as possible. The layout of the room will set the tone of the hearing and 

care is needed to ensure the setting is informal and not adversarial. 

• Extra care must be taken when the complainant is a child. Careful consideration of 

the atmosphere and proceedings will ensure that the child does not feel intimidated. 

The panel needs to be aware of the views of the child and give them equal 

consideration to those of adults. Where the child’s parent is the complainant, it would 

be helpful to give the parent the opportunity to say which parts of the hearing, if any, 

the child needs to attend. 
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The role of the clerk 

 

The Complaints Appeals Panel should be clerked by an appropriately trained person. The 

clerk is the contact point for the complainant and is required to: 

 

• Agree the date, time and venue of the hearing, ensuring that the dates are convenient 
to all parties, and that the venue and proceedings are accessible, including if virtual 
meetings are to be held. 

• Collate any written material and send it to the parties in advance of the hearing. 

• Meet and welcome the parties as they arrive at the hearing. 

• Make an accurate and impartial record the proceedings. 

• Notify all parties in writing of the panel’s decision, findings and recommendations. 

 

The role of the chair of the panel 

 

The chair of the panel has a key role. He/she must ensure that: 

 

• The remit of the panel is explained to all parties and each party has the opportunity to 
put their case forward without undue interruption. 

• The issues are addressed. 

• Key findings of fact are made.  

• Parents and others who may not be used to speaking at such a hearing are put at 
ease. 

• The hearing is conducted in an informal manner with each party treating the other with 
respect and courtesy. 

• The panel is open minded and acting independently. 

• No member of the panel has a vested interest in the outcome of the proceedings or 
any involvement in an earlier stage of the procedure. 

• Each party is given the opportunity to state their case and ask questions. 

• Written material is seen by all parties. If a new issue arises it would be useful to give 
all parties the opportunity to consider and comment on it. 

 

Next Steps 

If the complainant believes that the school or Trust did not handle their complaint in 

accordance with the published complaints procedure or they acted unlawfully or 

unreasonably in the exercise of their duties under education law, they can contact the ESFA 

after they have completed stage 3. 

The EFSA will not normally reinvestigate the substance of complaints or overturn any 

decisions made by the Trust.  However, they will consider whether Thedwastre Education 

Trust acted in accordance with relaxant legislation including Part 7 of the Education 

(Independent School Standards) Regulations 2014. 

The complainant can refer their complaint to the EFSA online at 

www.education.gov.uk/contactus or by telephone on 0370 000 2288, or by writing to: 

Academy Complaints and Customer Insight Unity 

http://www.education.gov.uk/contactus
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Education and Skills Funding Agency 
Cheylesmore House 
5 Quinton Road 
Coventry 
CV1 2WT 

 

 

The role of the Department for Education  

 

If the complainant is unhappy with the way in which the school has dealt with the complaint, 

they may be able to approach the Department for Education to intervene.  

 

For the Department for Education to intervene following a complaint, they need to be sure that 

either:  

 

• The academy or trust has acted or is proposing to act unreasonably in the exercise or 
performance of its functions imposed by or under the Education Act 1996.   

• The school or trust has failed to discharge any duty imposed by or for the purposes of 
the Education Act 1996.  

 

A complaint about maladministration can be made to the Education Funding Agency (EFA).  

 

 

 

 

 



 Appendix 1: Complaints form 

 

Please complete and return to ………………………….. (complaints coordinator) who will 

acknowledge receipt and explain what action will be taken. 

Your name:  

Pupil’s name:  

Your relationship to the pupil:   

Address:  

Postcode:   

Daytime telephone number:   

Evening telephone number:  

Details of your complaint: 

What action, if any, have you already taken to try and resolve your complaint? 

What action do you feel might resolve the problem at this stage? 

Are you attaching any paperwork? If so, please give details. 

Signature:  

Date:   

Office use only 

Date acknowledgement sent:  

Acknowledgement sent by:  

Complaint referred to:  

Date:   
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Appendix 2 - Managing serial and persistent complaints 

The following guidance is taken from the DfE guidance for Academies on dealing with persistent 
complaints.  The Trust will follow this guidance in the case of a persistent or serial complaint. 

https://www.gov.uk/government/publications/setting-up-an-academies-complaints-
procedure/best-practice-guidance-for-academies-complaints-procedures#managing-serial-and-
persistent-complaints 

 

You should do your best to be helpful to people who contact you with: 

• a complaint or concern 

• a request for information 

However, there will be occasions when, despite all stages of the complaint procedure having been 
followed, the complainant remains dissatisfied. If a complainant tries to re-open the same issue, 
you can inform them that the procedure has been completed and that the matter is now closed. 

If the complainant contacts you again on the same issue, the correspondence may then be viewed 
as 'serial' or 'persistent' and you may choose not to respond. However, you should not mark a 
complaint as 'serial' before the complainant has completed the procedure. 

Under no circumstances should a complainant be marked as 'serial' for exercising their right to 

refer their complaint to their MP, regardless of which stage the complaint has reached. 

You may receive complaints you consider to be vexatious. The characteristics of a 'frivolous' or 
'vexatious' complaint are: 

• complaints which are obsessive, persistent, harassing, prolific, repetitious 

• insistence upon pursuing unmeritorious complaints and/or unrealistic outcomes beyond all 
reason 

• insistence upon pursuing meritorious complaints in an unreasonable manner 

• complaints which are designed to cause disruption or annoyance 

• demands for redress that lack any serious purpose or value 

Academies should not refuse to accept further correspondence or complaints from an individual 
they have had repeat or excessive contact with. The application of a 'serial or persistent' marking 
should be against the subject or complaint itself rather than the complainant. 

Academies may find it useful to establish a policy for managing serial and unreasonable 
complaints, which we recommend is included in the school's published procedure. 

When to stop responding 

The decision to stop responding should never be taken lightly. You need to be able to say yes to 
all of the following: 

• you have taken every reasonable step to address the complainant's concerns 

• the complainant has been given a clear statement of your position and their options 

• the complainant contacts you repeatedly, making substantially the same points each time 

https://www.gov.uk/government/publications/setting-up-an-academies-complaints-procedure/best-practice-guidance-for-academies-complaints-procedures#managing-serial-and-persistent-complaints
https://www.gov.uk/government/publications/setting-up-an-academies-complaints-procedure/best-practice-guidance-for-academies-complaints-procedures#managing-serial-and-persistent-complaints
https://www.gov.uk/government/publications/setting-up-an-academies-complaints-procedure/best-practice-guidance-for-academies-complaints-procedures#managing-serial-and-persistent-complaints
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The case to stop responding is stronger if you agree with one or more of these statements: 

• their letters, emails, or telephone calls are often or always abusive or aggressive 

• they make insulting personal comments about or threats towards staff 

• you have reason to believe the individual is contacting you with the intention of causing 
disruption or inconvenience 

You should not stop responding just because an individual is difficult to deal with or asks complex 
questions. 

Communication strategy for persistent correspondents 

If an individual's behaviour is causing a significant level of disruption, regardless of whether or not 
they have raised a complaint, academies can implement a tailored communication strategy. For 
example, they can: 

• restrict the individual to a single point of contact via an email address 

• limit the number of times they can make contact, such as a fixed number of contacts per term 

However, regardless of the application of any communication strategy, you must provide parents 
and carers with the information they are entitled to under The Education (Pupil Information) 
(England) Regulations 2005, within the statutory time frame. 

Different procedures apply to freedom of information (FOI) and data protection (DP) 
correspondence. You should talk to your FOI and DP advisor about those or approach 
the Information Commissioner's Office for further advice. 

You need to make sure that you act reasonably and consider any new complaint. Anyone has the 
right to raise a new complaint at any time and failure to respond could result in the school failing 
to act reasonably. 

You can also suggest that the complainant asks a third party to act on their behalf, such as the 
local Citizen's Advice Bureau. 

If an individual persists to the point that may constitute harassment, you should seek legal advice. 
In some cases, injunctions and other court orders have been issued to individuals preventing them 
from contacting academies direct. 

Once you've decided that it's appropriate to stop responding, you will need to inform the individual. 

Barring from school premises 

Although fulfilling a public function, academies are private places. The public has no automatic 
right of entry. Schools will therefore need to act to ensure they remain a safe place for pupils, staff 
and other members of their community. 

If an individual's behaviour is a cause for concern, a head teacher can ask them to leave school 
premises. In some cases, individuals can be barred from entering school premises. You should 
always give the individual the opportunity to express formally their views on a decision to bar. 

The head teacher's decision to bar should then be reviewed by either: 

• the chair of governors 

• a committee of governors 

https://ico.org.uk/global/contact-us
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They should take into account any representations made by the individual and decide whether to 
either confirm or lift the bar. If the decision is confirmed, the individual should be notified in writing, 
explaining: 

1. how long the bar will be in place 

2. when the decision will be reviewed 

Once the school's appeal process has been completed, individuals may be able to apply to the 
Courts. Individuals wishing to exercise this option should seek independent legal advice. 

Controlling access to school premises provides more guidance on access to school premises. 
 
 

https://www.gov.uk/government/publications/controlling-access-to-school-premises

